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Hampstead 4 Pc. Seating Set - $399.99
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and Storage Coffee Table.
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RETAIL - Big Lots “LOT” Margaritaville Campaign MICHELLE L. MORITZ M

MARGARITAVILLE®
on the LOT

Fun, unique find

B/GIONAIRES i
like it's HOT!
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Margaritaville’ Beach Chair Bluetooth Speaker

Fun, unique finds that're comin'in HOT &sellin out FAST!
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RETAIL- Big Lots “LOT" Disney Pop-Us Shop MICHELLE L. MORITZ M

DISNEY
SHOP

Fun, unique finds that're comin’
in HOT & sellin’ out FAST!

©Disney
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BIGLOTS.com
CURBSIDE
PICKUP

Park & Call

Select Option 4

Please have your ID ready and
we’ll bring your order to you!
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RETAIL - Signage MICHELLE L. MORITZ M

@real
living

BE THE MASTER OF
'MODERN VIBES

Sleek lines, soft hues, & simple
metallc accents—oh yes, we're
‘obsessed with the Free Spiit
collection! Style a next-level
‘workspace with desks, tiered carts,
&more essential pieces that any

FREE SPIRIT COLLECTION

FREE TO BE YOU!

Find the perfect combo to make your space feel as free as you are.

Free Spirit
A Tier Bookease

FREE SPIRIT COLLECTION

@

ACTIVATE Il Collar PROACT Collar G FIRSTACTplus ACTISPOT 1l

Compare to Seresto’ Collar for Dogs Compare to Sealibar’ Collar for Dogs Same active ingredients as Same active ingredients as
Frontline' Plus for Dngs Advantage' Il for Cats

SAME flea & ‘ gt N .- SAME flea &
tick protection “ = tick protection
for LESS! i .. [ = for LESS!

teviapet  |emel v il - S et
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MICHELLE L. MORITZ

Big Lots.In
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Mission

Guided by an understanding of
our core customer Jennifer, our

Vision
Recognized for providing an
outstanding shopping
experer

nce for our customers,
valuing and developing o

associates, and creating grovth
for aur sharehlders

Listen and communicate

Have fun

sasse

s wusom

e

PR

\

BIG;
LOTS:
About our Company

Headquartered in Columbus, Ohio, Big Lots
(NYSE: BIG) is a Fortune 500 company with
over 1,360 stores in 47 states. For more than
three decades, we've delighted our customers.
with a vibrant mix of exciting brands, unique
products and closeout prices. Big Lots offers
new merchandise every week at substantial
savings over traditional discount retailers.

Shoppers love our unexpected deals. We
also carry attractive, affordable furniture,
home furnishings, seasonal merchandise
and hundreds of everyday items consumers
want and need. Through excellent relation-
ships with manufacturers, high-volume
purchases and strict expense control, we pass

tremendous savings on to our customers.
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CORPORATE / INTERNAL COMMUNICATIONS

MICHELLE L. MORITZ

B|G, BUSINESS CARD FORM

LOTS. (20% OFF COUPON BACK valid through 6/30/2023)

Maybe. We need to schedule associates when Jennifer
the store. Your schedule will be based on your

is
availability to best serve her. We need the most
coverage possible during our busy hours.

Now your schedule willbe available in real-time in
Empower and e-mailed to you as soon as it i published - no
‘more calling into the store or dropping by to pick it up.

We value associates who value Jennifer!

City, State &Zip

WILL MY
HOURS CHANGE?*

Maybe. Shifts are going to be generated based on:

1012721

« Associate skills and availability
* Big Lots policies and labor laws

It'slikely that shifts, including shiftlengths, are going to change
to meet the business needs. More defined payroll hours should
provide Jennifer with an outstanding shopping experience. And
you will be a major contributor to this success!

“ Learn new things and grow your career with @empower

» Increase your availability to do different jobs at

ameg@biglots.com
4142750000 € 6140000000 difforent times BIGLOTS!
2900 £ DuinGranle R

Columbus, OH 43081 Al of these will most likely result in more varied shifts for you. -
Let your Store Team Leader know if you would like to learn a
new skill. And don't forget to make yourself available from open

to close as much as possible.

empowe!

BIGLOTS!

Just for you

207

an entire purchase!”

instores only.

BIGoTsr
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BIGLOTS ony single (
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food truck
FAMILY WELCOME
10 2011 27,2019 e
4 FAMILY e ®
o STUbio
\ CORPORATE HQ | JULY 27, 2019 § 0o ""9'7‘
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EVENT LAWN KITCHEN

FAMILY ZONE

At Big Lots, we're

SCHEDULE ASSOCIATE FEATURE SHOWS OUR !
RAFFLE NORTH STAR all about surprise

10:00 a.m. PRINCESS AND SUPER HERO. and delight, and

Doors Open

0 a.m.
 Tank

sic by MojoFlo
s & Super Hero Story Time

1:00 p.m.
Realm of the Reptile SHow

2:00 p.m.

Event Concludes

(CHECK IN AT THE PRESENTATION.
STUDIO AND BE ENTERED TO WIN:

55TV
* Extra vacation day
* One-night Hilton stay
* $100 Big Lots gift card
AV gift card
Small itchen appliances

* LouHolz
autographed footb:
Local area gift cards

* Need not be present to win.

STORY TIME (11:00 a.m.)

(Grab your crowns and capes.

ready for an hour of funi Jasmine and

Captain America are here to tellstories,

sing songs, and teach you everything
eed to know to be the perfect

princess or super hero.

REALM OF THE REPTILE
INTERACTIVE SHOW (1:00 p.m.)

Get ready to explor the riveting world of
reptiest At ths show, you'l getup cose
and persona with creaturesfrom al over
the world including 2 35-pound tortoise,
bearded dragon, and glant python.

+ Shows orelimited to the st 200 guests

will begin 15 minutes prior to the show.

MISSION:
We help people live BIG and
save LO

visioN:

Be the BIG difference for

VALUES:
Lead with Jen

Play to Win

@ omawa
@ EvENT LAWN + TSHIRT SCREEN PRINTING
LIVE MUSIC FT. MOJOFLO
BEER GARDEN (214) # @ ramiy zone
DUNK TANK .

© warren A
PRINCESS & SUPER HERO
STORY TIME

« REALM OF THE REPTILE SHOW INFLATABLES

2019
BigLots CHQ | Saturday, July 27 | 10a.m.-2p.m.

Dunk Tank
Petting Zoo
Live Music ft. MojoFlo
Beer Garden
Food Trucks
Inflatable
Face Painting
Prizes
Mor

CHECK YOUR EMAIL FOR YOUR PERSONAL INVITATION.

RSVP by Monday, July 15.
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Fill:
« Foam - most common; higher density lasts longer
« Fiber Fill - popular option; most affordable

Did you lenows?
The best w

y to identify the right fill for Jennifer is to have her

FURNITURE

Product Knowledge Guide

What does it look like?

“Because you mentioned that you have
two children and a dog, I would
recommend a faux leather sofa
with a fiber fill because it’s
durable and will clean up easily.”

Expand the Sale:
Essential Add-Ons. Non-Essential Add-Ons

Toss pillows

Throw blanket

Coffee table

Floor lamps

Lint brush
All purpose cleaner

VS 3H1 1aviS
ia 3L T3S

SELLING 1S BROKEN DOWN
INTO 5 EASY STEPS:

e Start the Sale

Ask Open-ended Questions

VS 3HL aNvaXa

SALES

Training Guide

o Link Products to Customer Needs

G Expand the Sale
e Seal the Deal

(0

o

Types of products we accept

Ble PALLET® BIG
LOTS! PROFIT LOTS

PROBLEM PALLETS
INTO CASH!

Our Pallet2Profit Program welcomes a variety of product
inciucing fooa, neas & noaty products, howserow cromicals,
food storage, pet, paper products (tissue/personal hygiene),

and many other opportuniies.
PALLET®)
' PROFIT

Nationwide Distribution Centers:

We cannot .'u:cepl-
ttems labeled
rosale or ot for retal sale”

\‘\r‘-"\('

TURN YOUR PROBLEM PALLETS INTO PROFIT NOW.

code from date of recelpt
10 cans
« Bulk or food service items

iy,

Get by with a
little help from
your friends.

G
To preve!\""‘as

Do a team lift when:
o
You see the team lift symbol.

*
A load is too heavy to safely lift alone.

A load obstructs your view.
*
A load affects your balance.

REAL

Responsibity, Empowerment
Action and Learning

Greet Jennifer and be sure to ID yourself. Share financing options early to
maximize her sale. Let her know she can Take It Home Today with the Big

Jennifer’s Lots Credit Card or Easy Leasing. tsounds lie this “Welcome to Big Lot My

Thinking About... name is Pau. the Big Lots Credit

- 1t you
theup(ommghohﬂay pay offy Al y

* How do | want to update
my dining room for my
dinner guests?

* What do I need to

50 you see how much you have to spend!”

() Ask Open-ended Questions:
‘Always be sure to ask questions that engage
Jenrifer 0 you lear about hr needs I souncs

bedroom

overnight
guests?

Reminders:

can helpyou fnd” nceJennifer hares with you,
can ask more specific questions, such as:

w many guests do you need to seat for dinner?”
“What are you hoping to find in a new mattress?”
“How large is the living space you need to heat?”

(D Link Products to Jennifer’s Needs:
Whather shoppigln Frtrs oS e, K auskJefer the it
questons,

Yo

G Expand

Add onto Jenmlev sselemcn to complte hr space. t sounds ket

you the holidays.”

you'llneed to compl P

amattress pad, pillows, sheets, and a comforter!"

© seal the Deat:
NaPin e s Tke It Hom Todaywhtpesceaf mind o the
Big C¢

5. ¥ he
the Big Coverage program.”
Leadership Team and .| Furniture in Focus! >
please post in the Furnture Gommunication Center oo reverse for this ssue's feature item.

Y
ADDY 2003

BIG LOTS, INC.

BIG LOTS,
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BIGLOTS BIG;
LOTS?

1S A PROUD PARTNER OF THE
NATIONAL VETERANS

MEMORIAL AND MUSEUM

BIGLOTS

e

our military & vets

and Bésels

AT NATIONWIDE CHILDREN'S HOSPITAL

* May 12 thru May 31,
::‘\:':::’r:es S astonl anse detlentad o St BRING YOUR BIG for You're doing so much for us, we want to do something for you...

/ o
BIG DEALS thi
ONEVERYTHING FOR everyrhin
'YOUR HOME, FROM o F F every duyg

our nation’s heroes

YOUR BIG IMPACT while we raise money

at the registers for

=

=3
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=

==

B

B%
Q;

AT NATIONWIL

BIGLOTS

Since 2020, our associates & customers have raised nearly
2. id

the National Veterans

Families who lost loved ones while serving.

. Memorial and Museum
inspie, & duct (NVMM)!

FURNITURE, GROCERIES

rerrere

This Jourzal Balongs Tox AND ESSENTIALS for active military and veterans!
TO SEASONAL DECOR In stores & on BigLots.com
500k Couriiments Or BIGLOTS ‘ HOW YOU CAN BRING YOUR BIG FOR NVMM ‘ Help your store raise AND MORE! » 5 .
|I| I 0 o e the most money & you
coun ; izes!
HI i A A SO .l i G prizes

&share why togiveBiGatthe those who gave
helping Veterans  register by getting their llin service
EXCITEL

¥ by
campaign & asking  remembering the
every customer sacrifices of our
to donate military heroes

Be
comruments of LOI

Buy these drinks and
other heart-healthy products
at your local Big Lots!

RETHINK
YOUR
DRINK!

February is
American
Heart Month.

Increase your
awareness of heart-

Visit your local

Big Lots to donate to
the American Heart
Association and get

35 .

a future purchase!

Listen to your

HEART.

Big Lots is on a mission to help people live BIG.
That's why we're proud to support the 2021 Columbus
Heart Ball and the American Heart Association's
relentless vision to help every heart.

BIG;
LOTSY

NOW THRU FEB 20

healthy drinks!
BIG; i
BlS lors?




DIGITAL - internal & External Facing — ‘ ' MICHELLE L MORITZ | |

LOTS?
SECOND QUARTER 2021 RESULTS

Investor Presentation

WE’RE HIRING
for the Holidays!

Enjoy a 20% Associate Discount
(30% OFF Furniture!)

APPLY NOW

SECOND QUARTER 2021 HIGHLIGHTS

10%
Increase in
eCommerce

Demand

$1.09

Diluted EPS

Down 13.2% t0 2020 Inline with guidance

20%

Real Living Tribeca

GROWING
STORE COUNT

Accelerating Store
Count Growth

BIG’ NOW

1OTS OPEN!

2 mile ahead on left!

INVESTING IN OUR SUPPLY CHAIN

Building an Agile Supply Chain
for Growth

+ Rollout of two new Forward DCs will
allevate pressure on Regional DCs and
improve store inventory levels

Aot ow-atomation nd

) ) e oot bl prodct

Animated GIF File O
s sy taning ow o
ot

Spring Into Savings

ASSOCIATE APPRECIATION
DISCOUNT DAYS! rricay. March 13 - sunday, March 15

* Opening "pop-up' bypass DCs o assist
Regional DCs in handiing seasonal receipts.

+65 stores activated for ship-from-store
fulfilment by the Holiday Season

BY

Q2 2020 GAAP TO NON-GAAP RECONCILIATION Bg

SPring Into Savings " [N
1000 ftmsig Sl
oo
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R L 5 ama s e

e e "

ASSOCIATE el Bn e
'APPRECIATION Socko o S o I [
DISCOUNT DAYS! B e
S iR : 451972 (341,903) 110,069
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